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QCTool is typically licensed via a registration number. Upon registration on the user’s computer, the 
registration information is saved to the system drive on the user’s computer and to a remote database 
which we manage. If the registration is required to be moved to another computer then the user may 
simply de-register the license from the QCTool main window.  

To Register a QCTool license 
You are required to enter your serial number during the installation of QCTool and your license will be 
registered once the installation has completed. If using QCTool in evaluation mode, select Help/Register 
a QCTool license from the main menu to enter your serial number. Registration can also be done by 
selecting the Register QCTool option from the QCTool folder on the Windows Start menu. You must 
have administrative privileges to do this task. 
 
To Deregister a QCTool license 
Should you wish to move a registration from one computer to another, simply select Help/Deregister a 
QCTool license from the main menu. Then you may install and register on another computer. This 
feature is also available by selecting the Deregister QCTool option from the QCTool folder on the 
Windows Start menu. 

As has been standard in the software industry for more than 15 years, we expect the user to maintain an 
image backup of the system drive is case the system drive is damaged. In Windows W7,W8, W10 and 
W11, “Windows Backup” is included with the operating system. Microsoft recommends that a full 
system image be done every 6 months.  This will protect all your software licensing including Windows, 
your anti-virus and all other software which is registered with a serial number or registration number. Of 
course, hardware failures are extremely infrequent with today’s technology but very occasionally this 
may happen and then you may recover all your software licenses from the image backup of the system 
drive. Be sure to store the image on another device for additional safety. 

A QCTool license may be purchased with either one registration or several registrations. In the case of 
several registrations, the total number of registrations cannot be greater than the number of 
registrations purchased. In the case of multiple registrations, then the individual registrations may be 
de-registered to allow the registration to be moved to another computer just as in the case of a single 
registration license. 

If you happen to register your license on a computer that already has a registered QCTool license, the 
first license will be lost.  You may be able to recover the first license by emailing info@qctool.ca with a 
description of your situation and running CheckQc.exe that can be found in the bin directory where you 
have QCTool installed. 

DONGLE LICENSING – Dongle licensing transfers are somewhat different. You may install QCTool on as 
many computers as you wish. But, the dongle must be attached to a computer when utilizing the 
software. You are supplied with a specific user file. It is recommended that you backup that on another 
computer. However, if the file is lost while the license is under support, the user file can be requested. 
There is no need to back up any other information. 
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Licenses purchased cannot be transferred between organizations or institutions 
without informing the developer of the software. 
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You should carefully read the following terms and conditions before using 

this software.  Unless you have a different license agreement signed by Eikon 

Technologies Ltd. ("EIK"), by using, copying, transmitting, distributing or 

installing QCTool, you agree to all of the terms of this license. 

 

If you do not agree to any of the terms of this license, then do not install, 

distribute, transmit, copy or use QCTool.  If you have paid EIK or an 

authorized EIK distributor for this copy individually, you may return it 

unused, within thirty (30) days after purchase,  

for a full refund of your payment minus costs. 

 

When this copy of QCTool has been registered, it may be installed on a single 

workstation used by a single person or used non-simultaneously by multiple 

people.  This is not a concurrent use license. 

 

The license is granted to the purchaser and is non-transferable to either 

another individual, company, organization or department within an 

organization. 

 

This license comes ONLY with email support. Support by phone or in our 

offices are charged according to time utilized by staff at a rate of $150CAD 

perhour.EMAIL support is limited to a maximum of 1 email support question per 

week and a maximum of 15 email support questions per year. Additional email 

support are chargeed at a rate of $200CAD per instance 

 

Until QCTool has been registered, it is a free evaluation software.  Subject 

to the terms below, you are hereby licensed by EIL to use this software for 

evaluation purposes for up to seven (7) days without charge. 

 

You may, without making any payment to EIK or its agents: 

 

    a)  give exact copies of the evaluation version of QCTool personally to 

anyone; 

    b)  distribute exact copies of the evaluation version of QCTool, if done 

exclusively through electronic channels; 

         and 

    c)  produce as many exact copies of the evaluation version of QCTool as 

you wish, 

         for purposes of distribution as described in (a) and (b) above. 

 



YOU ARE SPECIFICALLY PROHIBITED FROM CHARGING, OR REQUESTING DONATIONS, FOR 

ANY COPIES, HOWEVER MADE, AND FROM DISTRIBUTING SUCH COPIES WITH OTHER 

PRODUCTS OF ANY KIND, COMMERCIAL OR OTHERWISE, WITHOUT PRIOR WRITTEN 

PERMISSION FROM EIK.  

 

EIK RESERVES THE RIGHT TO REVOKE THE ABOVE DISTRIBUTION RIGHTS AT ANY TIME, 

FOR ANY OR NO REASON. 

 

You may not alter or modify the Software, nor give anyone permission to do 

so. 

 

THIS SOFTWARE, AND ALL ACCOMPANYING FILES, DATA AND MATERIALS, ARE 

DISTRIBUTED "AS IS" AND WITH NO WARRANTIES OF ANY KIND, WHETHER EXPRESS OR 

IMPLIED.  Good data processing procedure dictates that any program be 

thoroughly tested with non-critical data before relying on it. The user must 

assume the entire risk of using the program.  THIS DISCLAIMER OF WARRANTY 

CONSTITUTES AN ESSENTIAL PART OF THE AGREEMENT. 

 

ANY LIABILITY OF EIK WILL BE LIMITED EXCLUSIVELY TO REFUND OF PURCHASE PRICE.  

IN ADDITION, IN NO EVENT SHALL EIK, OR ITS PRINCIPALS, SHAREHOLDERS, 

OFFICERS, EMPLOYEES, AFFILIATES, CONTRACTORS, SUBSIDIARIES, OR PARENT 

ORGANIZATIONS, BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE 

DAMAGES WHATSOEVER RELATING TO THE USE OF QCTool, OR YOUR RELATIONSHIP WITH 

EIK. 

 

IN ADDITION, IN NO EVENT DOES EIK AUTHORIZE YOU TO UTILIZE QCTool IN 

APPLICATIONS OR SYSTEMS WHERE QCTool's FAILURE TO PERFORM CAN REASONABLY BE 

EXPECTED TO RESULT IN A SIGNIFICANT PHYSICAL INJURY, OR IN LOSS OF LIFE.  ANY 

SUCH USE BY YOU IS ENTIRELY AT YOUR OWN RISK, AND YOU AGREE TO HOLD EIK 

HARMLESS FROM ANY CLAIMS OR LOSSES RELATING TO SUCH UNAUTHORIZED USE. 

 

 

This Agreement is the complete statement of the Agreement between the parties 

on the subject matter, and merges and supersedes all other or prior 

understandings, purchase orders, agreements and arrangements. This Agreement 

shall be governed by the laws of the Province of Ontario.  Exclusive 

jurisdiction and venue for all matters relating to this Agreement shall be in 

courts and forums located in the Province of Ontario, and your consent to 

such jurisdiction and venue is implied. 

 

 


